INNOVATIVE TRAINING AND RECRUITMENT (ITR)

Training Schedule - FNS40310 Certificate IV Personal Injury Management (Claims Management) 2014

DAY DATE STARTTIME ENDTIME CODE UNIT DESCRIPTION PRESENTER LOCATION
Practical claims management skills
Friday 4-Jul-14 09:00am 4.30pm FNSISV405A Analyse insurance claims K Terrington Mawson
Friday 4-Jul-14 09:00am 4.30pm FNSPIM304A Manage claims K Terrington Mawson
Friday 8-Aug-14 09:00am 4.30pm FNSPIM411A Manage personal injury caseloads K Terrington Mawson
Friday 8-Aug-14 09:00am 4.30pm FNSPIM302A Determine claim liability K Terrington Mawson
Enhancing communication and education skills
Friday 5-Sep-14 09:00am 4.30pm FNSPIM303A Work within the personal injury management sector K Terrington Mawson
Friday 5-Sep-14 09:00am 4.30pm PSPGOV516A Develop and use Emotional Intelligence K Terrington Mawson
Friday 10-Oct-14  09:00am 4.30pm FNSPIM409A Maintain Customer Relationship K Terrington Mawson
Promoting improved health and return to work outcomes
Friday 14-Nov-14  09:00am 4.30pm FNSPIM401A SPTIrc;rjreogri\:Simplemen’r cacl elieuisiiCInSiCUV USRS L K Terrington Mawson
Friday 14-Nov-14  09:00am 4.30pm FNSPIM405A Facilitate a return to work K Terrington Mawson
Friday 12-Dec-14  09:00am 4.30pm FNSPIM403A Educate clients on personal injury management issues K Terrington Mawson
Dispute Management
Friday 16-Jan-15  09:00am 4.30pm FNSCUS402A Resolve disputes K Terrington Mawson
Friday 16-Jan-15  09:00am 4.30pm FNSCUS401A Participate in negotiations K Terrington Mawson
fidyy  13Feb-15  0900am  430pm  FNSPIMAO2A Reprosent workers compensafion agent/insureral  y 1oringion Mawson
19 July 2011 Commercial in Confidence ©

ITR Course Schedule - Version 2 RTO-016

Authorised: Managing Director

When printed this is an uncontrolled version

Page 1



